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Copyright

Copyright 2018 by BenQ Corporation. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system or translated into any language or
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical,
manual or otherwise, without the prior written permission of BenQ Corporation.

All other logos, products, or company names mentioned in this manual may be the registered
trademarks or copyrights of their respective companies, and are used for informational purposes
only.

Disclaimer

BenQ Corporation makes no representations or warranties, either expressed or implied, with
respect to the contents hereof and specifically disclaims any warranties, merchantability or fitness for
any particular purpose. Further;, BenQ Corporation reserves the right to revise this publication and
to make changes from time to time in the contents hereof without obligation of BenQ Corporation
to notify any person of such revision or changes.

This user manual aims to provide the most updated and accurate information to customers, and thus
all contents may be modified from time to time without prior notice. Please visit http://business-
display.beng.com/ for the latest version of this manual.
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BenQ X-Sign 2.0

Created to help users of BenQ interactive flat panels and digital signages to better utilize their
equipment, BenQ X-Sign includes BenQ X-Sign Designer for content creation and standalone mode
schedule setting. BenQ X-Sign also includes BenQ X-Sign Manager and BenQ X-Sign Player for cloud-
based content management and distribution, to show X-Sign Player in single or group displays.

Basic

How to register an account for X-Sign Manager

With BenQ IAM (ldentify and Access Management), you can manage all of your BenQ services
(including X-Sign Manager) in one account. Follow the steps below to register an account and
connect to X-Sign Manager.

We highly recommend you use the administrator of organization to register a new account for manager users and
devices.

I. Go to BenQ Service website: https://service-portalstage.benq.com/BenQIAM/public/login. Sug-
gested browsers are Chrome, Firefox.

2. If you are an administrator, click Sign up to register an Administrator account for the company.
If you are a regular user, ask your company’s administrator to create a user account for you.
After you receive the account, click Log in directly after verifying your email.

Welcome to BenQ Service

Login to start using IAM

Account ID or Email

Password

Remember me Forget ID / password?

Resend verification email

Submit

4 BenQ X-Sign 2.0


https://service-portalstage.benq.com/BenQIAM/public/login

3. After you click Sign up, you will see the following message. As an administrator, click
Continue.

Message

Notice: If you are an administrator in your company, press "Continue” to sign
up an "Administrator Account" for your company. If not, please ask your
company's administrator to create a user account for you and login in directly

after verifying your email.

1 1
1 1

4. Fill in the following fields and click Submit to create a new Administrator account.

Sign up

o

* For the account ID, enter a value between 4 and 20 characters long. Only numbers (0-9), upper and lowercase
alphabets (A-Z, a-z), and the following special characters (-)(.)(_) are allowed in the account ID and name.

* The password must be a combination of alphanumeric and must be between 6-12 characters. Passwords like
“2945678” (all numbers), “eduabsc” (all alphabets), “12ab” (less than 6 characters), and “|2abcd345678efg”
(more than 12 characters) are unacceptable.

» Uppercase and lowercase letters don’t need to be typed the same way every time you key in the password.

BenQ X-Sign 2.0
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How to purchase the license from X-Sign Manager

You can purchase the license from X-Sign Manager in License Management.

Available space - 99.4 GB 22 Account Management 8 Albert Kang @ Language

Device Management ]

Device

(RARI AT Add a new display add category Device Updates Search...

» B& Device Management

> My Favour
o Status ~ Name Channel name Display ID
> ORRDM
* Advanced Application B Queue Sys DemoRoom WMPWOYO9
* License Management
Ecemelley AlbertPC Unsubscribed G3XNZLKA
Buy New License
History and Setting
B ABC123 Unsubscribed 4SPNANEF
About
B SL490 easytogo 4321 EMMHRFBT
4 ® Category B
0 B Category A

Buy License Code

Please Choose Categories : O]

Buy New License Extend My Contract

Buy License Code

Buy New License ((:j

Solution 1 Year
Content « Total storage up to 100GB.

Price USD 69.00

A\l Quantity | i N ll
£ry)
[More than 20 ]

D
@ I Add to Shopping Cart B))

Buy License Code

Shopping Items (1) =
Buy New License
Content Price Quantity Summary
1 Year USD 69.00 1 . USh@l Cancel

Total Price : USIZ.

)

E), M | agree following items. Agreement ltems
3] —)

E_J 3) Checkout

After clicking Buy New License,

A. Choose the quantity of license which you want to purchase.
B. Select Add to Shopping Cart.
C. Click the shopping cart icon to access to the checkout page.

D. If the quantity is more than 20, it is highly suggested that you select More than 20.

6 BenQ X-Sign 2.0



E. After reading the agreement terms, click the checkbox.
G. Click Checkout or you can leave this page F. by pushing the button back.

H. After checking the quantity and the total price, click Buy Now.

Buy License Code

Order Detail Confirmation
Shopping Items
Category Content Price Quantity Summary Shopping Date

New License Code 1 Year USD 69.00 1 USD 69 2017.12.18

Total Price : USOE)

H

Buy Now

I. Log in the Paypal Account and finish the payment.

P payPal
Pay with PayPal
Email

Password

Stay logged in for faster checkout x\i)
Not recommended on shared devices ”

Having trouble logging in?

Pay with a Card

%z | English

How to import the license(s) to X-Sign Manager

Before controlling your device or playing the content remotely, you must pair the device with the

license on X-Sign Manager.

I. You have to buy license(s) from Manager directly or from BenQ reseller. If you buy from Manager,
the license will be sent to your Manager account directly. If you buy from the reseller, you have to

import license(s) yourself.

BenQ X-Sign 2.0
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2. Go to License Management > License List and click License Code Mapping.

Available space - 100

PRI License List
* File
r RN License Code Device ID Device name Opened at Expired at status
i ACMZGFYA285273LB BYN58S2M HDMI3 2017-1013 2017-10-20 Expired
~ License Management ACMS5H383LND3B52C 4BLD2TBD HDMI2 2017-10-13 2017-10-20 Expired
ACMW353R34VEF2SF 23VZH2C6 HDMI1 2017-1013 2017-10-20 Expired
Elyewlicoes ACMAJQAUSSTZNSK) 2017-09-19 2017-10-20 Expired
ey Akt ACMSGM2KQ32BX4VE 2017-09-19 2017-10-20 Expired
fhout ACM3W3S9HP42BESE 2017-10-30 2017-11-30 Expired
ACMUL493M23X55PD 2017-10-30 2017-11-30 Expired
ACMB3GWZ25JMLTSC 2017-10-30 2017-11-30 Expired
ACM433P32VTHTUSC 2017-10-30 2017-11-30 Expired
ACMG2KYRAP33T7ZH 2017-10-30 2017-11-30 Expired
ACMKGA9SXUVT3IZH 2017-10-30 2017-11-30 Expired
ACMRFJHNW3BDI35F 2017-10-30 2017-11-30 Expired
ACMLGSX333CREK3K 2017-10-30 2017-11-30 Expired

3. Enter the license code here. Click Add to import multiple licenses at one time.

Avaiable space - 100 GB

> Device License List

> File Management

*» My Favour Please input license(16 characters) m

> RRAHT

> Advanced Applcation

> License Management Back Import license

About

4. After entering the license code, click Import license.

5. You will see the imported licenses on the license list.

& bodtyger @ Langusge

License List
License Code Mapping Search
License Code Device ID Device name Opened at Expired at Status
ACMA3SFCLA2Q33XH New Magping
ACMP3EQS2YTALG3A New Magping
ACMAIDPZMIEZYUGG New Mapping
ACME2WIK2YP3IVZDE New Magping
ACMCZRVTGMEKB4PD New Magping
ACMV23KIIQWAREXK VRRAXRHE 430R 2017-12-18 2018-12:20 Used
ACMT932Y22CX42TA UBIGHWLL 430M 2017-12-18 2018-12:20 Used
ACM2KAX3E3DASZSH FDEPXNJX 4300 2017-12-18 20181220 Used
ACMIZ2F95YSBRSAD X9QU39Z4 DemoRoomS50K_centar 2017-12-18 2018-12-20 Used
ACMX2MAPG5333QCA New Magping
ACMSH3X9AMF23QE] New Magping
ACMT233PTZUH3MIG New Magping
ACM34ZXFKSULVWEG New Magping
ACMQN27GDLEYI4C) New Megping

6. Now you can start to pair your devices.

8 BenQ X-Sign 2.0



How to import Local Delivery license in Windows Player

You can use local delivery function with BenQ Smart Signage Display for free. You need to import
Local Delivery license manually for Windows Player.

I. Press Esc button on Windows Player or MENU on BenQ Smart Signage remote controller to see
the menu bar.

O Settings

O3 Switch Mode

o About

P aut

2. Choose Switch Mode.

Play from File

Settings

Switch Mode

[ 1

About

Quit

BenQ X-Sign 2.0 9



3. Select Local Delivery And Interactive and press Import License.

Switch Mode

Local Delivery mode: license unbinded
Interactive mode: license unbinded
The source of content is from Designer.

& standlone(USB)

Device Name: Unassigned
Hardware Token: e4:a4:71:a8:72:43

Import License

Local Delivery
And Interactive

Manager

10 BenQ X-Sign 2.0



4. Enter the license code.

Import License

Please input the license code(16 digits):

* Please make sure the Internet connection is available.

Success

Configuration has been applied.

5. You will see the license binded message from Local Delivery column.

Switch Mode

Local Delivery mode: license binded
) M u
The source of content is from Designer.

Standlone(USB)

Device Name: B-54306
Hardware Token: e4:a4:71:a8:72:43

© Local Delivery
And Interactive

Manager

BenQ X-Sign 2.0 I



How to pair the signage with X-Sign Manager

If you want to play the content from Internet or control multiple devices remotely, you have to pair
BenQ Smart Signage with X-Sign Manager.

I. Launch X-Sign Player.

2. Press Esc button on Windows Player or MENU on BenQ Smart Signage remote controller to
see the menu bar.
O Settings
O3 Switch Mode

o About

B aut

3. Choose Switch Mode to switch to Manager mode.

== Play from File

b Settings

oC  Switch Mode

0 About

':-» Quit

12 BenQ X-Sign 2.0



4. Choose New Device to start pairing.

Switch Mode

@ standlone(USB)

Local Delivery
And Interactive

Manager

Manager mode:
The source of content is from Manager.

Display ID: Unassigned
Device Name: Unassigned

New Device

Existed Device

Close

5. Get the Display ID on this page then go to X-Sign Manager to pair the license.

New Device

Display ID: X9QU39Z4

* Please use the Display ID to pair the license on Manager.

Device Name:

BenQ X-Sign 2.0

13



6. Go to X-Sign Manager. Then go to Device Management and choose Add a new display.
Available space : 100 GB

Device Management

~ Device

I
Add a new display

Channel Management

add category Device Updates
+ B Device Management

File Management

Status ¥ Name Channel name
» My Favour
[ HDMI3 id Il
- ﬁ&/}}m o 5 videowall test
Touch Report (Interactive
template) (Beta) : 4
K HDMI2 videowall test
QR Code Analysis .
Remote Monitoring Report
X-Sign Manager Report !
> HDMIL videowall test
» Advanced Application
* License Management
i 1ab650K Unsubscribed
About T
0 Im bobbyger

7. Enter required information as below.

* Display ID: the device information from X-Sign Player.

New Device

Display ID: X9Qu39z4

* Please use the Display ID to pair the license on Manager.

Device Name:

*Mapping license code: Choose the license you want to pair with the device. You have to make
sure you already buy the license and import to X-Sign Manager.

14 BenQ X-Sign 2.0



* City of equipment: Choose the city where your device lies in. Time zone of the device
(Android) needs to be the same as you set here.

8 Available space : 100 GB

~ Device

| Device Management

Channel Management
»  File Management

» My Favour

WRMT

»  Advanced Application

License Management

About

8. After you finish the setting, click Finish to continue.

D P

~ Device

| Device Management

Channel Management

File Management

My Favour

WERM

Advanced Application
> License Management

About

Device Management

» % Device Management

A
B

c

Device Management

» B Device Management

Add a new display

*Display ID

X9QU39Z4

‘Mapping license code

ACMJ-Z2F9-5Y5B-RSAD

*Device name

DemoRoom550K_center

Category Uncategorized e
Channel Unsubscribed ™,
Description within 150 characters

*Display ID

*Mapping license code

*Device name

“City of equipment

Category

Channel

Description

Add a new display

X9QU39Z4

ACMJ-Z2F9-5Y5B-R5AD

DemoRoomSS0K_center

Taiwan

Uncategorized

Unsubscribed

within 150 characters

v

22 Account Management

22 Account Management

2 bobbyger @ Language

& bobbyger @ Language

9. A message, “New device has been created”, will show up on the screen when the signage is

successfully paired with X-Sign Manager.

Warning Message

New device has been created

BenQ X-Sign 2.0
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10. You will also see the message shown on the signage.

Switch Mode

Manager mode:
The source of content is from Manager.

Standlone(USB
( ) Display ID: X9QU3924
Device Name: DemoRoom550K_center

Local Delivery
And Interactive

& Manager

Close

I'l. Now you can control your device and play content remotely from X-Sign Manager.

How to upload your content from Designer
With X-Sign 2.0 Designer, you can directly upload your content to Manager. You don't need to save

the project and upload it separately.

* You need to have an account on X-Sign Manager. Refer to Basic on page 4 for more information.

O * Make sure your account has the authority to upload files.

I. Press Login to log in the X-Sign Manager account.

Open the file from Manager

Forget your password ?

16  BenQ X-Sign 2.0



2. Once you have successfully logged in, you can see your account information.

[¥] Preview E save ~ ) m——

Boutique-Watch-2 1080x1920 % |- = ~

Layer -
® T defaultMediaName (Text Slideshow)
® T defaultMediaName (Text Slideshow)
® T defaultMediaName (Text Slideshow)

®

T defaultMediaName (Text Slideshow)
® @ defaultMediaName (Image)
® T defaultMediaName (Text Slideshow)

@ T defaultMediaName (Text Slideshow)

(Tt Clidankaud

Name Boutique-Watch-2 1080x1920
Duration 40.000
Resolution  1080x1920 Modify

Panel Area m

Background 2
Color #FFFFFF
Image
Add Delete
3. As soon as you finish making the content, press Save and Upload.
[¥] Preview Saie bychen

= -
Save and Upload i

@ T defaultMediaName (Text Slideshow)
@ T: defaultMediaName (Text Slideshow)
@ T defaultMediaName (Text Slideshow)

@® @ defaultMediaName (Image)

@ T defaultMediaName (Text Slideshow)

@® T: defaultMediaName (Text Slideshow)

PR Y i M A e (T O1iA A
Property ¥
Page %
Neine Boutique-Watch-2 1080x1920
Duration 40.000
Resolution 1080x1920 Modify

Panel Area 1

Background 4
Color #FFFFFF
Image
Add Delete
E E G Image Style Fill -
Transitions =
L+
This isa beautiful watch that celebrates the Effect None -
timeless and elegant nautical spirit, capturin
the essence of a summber by the oceal
Duration Very Slow -
7 - + 485 - 3 o S

BenQ X-Sign 2.0 17



4. The file list on Manager will be shown automatically. Choose the path to store the file, then
press Confirm.

—

File name 4 Creator ¢ Size H Time $
-
M testl bobbyger 2017-09-28 09:51:47
W test2 bobbyger 2017-09-28 09:51:52

Mi%21.bd, i :

e Ao bobbyger 12Mb 2017-11-07 10:50:04

iz oon bobbyger 2Mb 2017-12-26 09:09:46

1920x1080 12/26/2017

5. Designer will automatically upload the file to Manager.

If you want to modify a file, you have to choose the same path and upload again. It will only upload the changes
rather than the whole file.

6. Now you can go to X-Sign Manager to schedule your content.

How to create the channel

Follow the steps A to N to create the channel.

* A. Click Channel Management.

* B. Click Add new Channel to the creation page.
Available space : 99.4 GB

Channel Management
v Device
A Device Management B))
Add new channel
| Channel Management |
e v Channel name
* File Management e
Normal Uncategorized
> My Favour
Normal 20171218
* RRAH
Normal 4321
* Advanced Application
Normal BQE
» License Management
Normal Demo video_testing
About
Normal DemoRoom
Normal JAMBA Juice Store 1
Normal PDM2017_ST550K_L

¢ C. Enter the channel Name.

* D. Select the default playing content when there is no schedule in this channel. You can choose
“Default Content”.

18  BenQ X-Sign 2.0



* E. Choose to enable anti-image retention.
* F Fill in the description of the channel.
* G. Click Confirm to finish the creation page.

Channel Management

Add new channel

(_)
Channel name Demo Channel

Play without schedule video

@ lastfile

picture

)
) : ’ : o
) Anti retention & When selecting, we will play an anti-retention animation on your screen hourly.

(We suggest you to enable this setting, when you plan to play a static BDP for a long time schedule.)

Frj Description For Demo Purpose

=)
|

* H. Select to finish the settings.

* |. Select to add the existing device to the channel.

Group Setting Finished

The channel is successfully created. Are you going to set equipment for this

channel? H I
H
Setting Finished Set Equipments

* ]. Re-edit the information of the channel.

* K. Add the existing device to the channel, then you will see a new page.
Channel Management

Channel edit

Channel name Demo Channel
Play without schedule last file
Anti retention Enabled

Description For Demo Purpose

JJ m Delete channel

Set Equipments

Add unsubscribed equipments to this channel

K

Device name « Display ID Device version Category

* L. Select multiple displays to add into the channel.

BenQ X-Sign 2.0



* M. Search the name of the display in the search bar.

* N. Click Confirm to finish the operation.

Channel Management
Add equipments to this channel MJ
I|_ D Device name + Display ID Device version Category Expired date
]
D ABC123 4SPN4NEF 0 Uncategorized
D AlbertPC G3XNZLKA 0 Uncategorized 2018-02-27 23:59:59
D Android_Box_W KOQR1YGE 0 Category B
D Barcelona KAY4SQU9 1611 Uncategorized 2017-12-27 23:59:59
[J| HT™ML5_DEMO L5E7CMIF 0 Category B
D ST550K_DEMO XT55XISJ 0 Category B/Youtube Demo
D ST550K_Test LNU87VZV 0 Category B/Youtube Demo
—
Canc NJ

How to schedule the content in the channel

With X-Sign Manager, you can easily play the same content on multiple displays remotely. You can
also play different content whenever you want.

I. Be sure that the device’s license in the channel hasn’t expired yet.

2. Go to Device > Channel Management, then choose the channel you want to play the
content.

3. Click and you will see the schedule management page of Channel. Click the time slice you
want to set schedule.

Available space : 100 GB &8 Account Management @ bobbyger ° Language

Channel Management

~ Device
Device Management .
Add new channel 22 1D 22 I %
I Channel Management
Type ~ Channel name Equipment amount
* File Management
Video Wall DemoRoom_430_videowall 3
* My Favour
Normal Unsubscribed 3
* BRSH
¥ Normal 12345 g
* Advanced Application Normal bobby 2

License Management

About

4. You will see the schedule setup window. Below is some required information.

A. Select the project you want to play on the channel. Be sure to upload your project file to
Manger first.

B. Set the schedule time you want to play the content.

C. Enable to play content all day long.

20  BenQ X-Sign 2.0



D. Enable to play content periodically.

E. You can set time here. You have to set the end date and choose to repeat by day or week.

New Schedule (bobby)

Schedule name within 30 characters

A Publish file Not selected
C D

) :
B).Seheduleurne 8 2017-12-20 © 07v:30v:00r o © 08v:00v:00v [ JAlpay []cycle

|
EJJ Day Every 1 Day

Wweek  eng | 2017-12-20

New Schedule Cancel

5. After all configuration is set, click New Schedule.

6. You will see the schedule on the management page.

&2 Account Management @ bobbyger @ Language

Channel schedule management(bobby)

020175amrDeconal2335amy — OpmrDeconpll365pmy day m

sun Mon Tue Wed Thu Fri Sat

24 25 26 27 28 29 30

31

Add successfully

expired @@@playing @@®Interrupt @ @@not downloaded @ downloaded @ downloading The schedule has been created

BenQ X-Sign 2.0 21



7. Double click the schedule event, and you can see the status of devices in the channel.

Edit schedule (bobby)

Schedule time s 2017-12-20 ® 07+:30~00r 0 © 10+:00+:00« ﬁAI\ Day &Cycle

@ Day Every i | Day

Week  Eng | #4 2018-02-28

Download progress A

No * Device Name Display ID Download pe  Download resul

rcentage t
lab65S0K UDGP7VFP 100 downloaded

DemoRoomS50K_center X9QuU39z24 0 not downloaded

Remove schedule Cancel

22 BenQ X-Sign 2.0



How to play the content to single or multiple devices in different channel

Interrupt on X-Sign Manager functions to play content on one or multiple devices in different

Uy
channels.

I. Go to the Device Management page, then choose the device you want to play the content.

Available space : 100 GB

~ Device

| Device Management

Channel Management
ko + B Device Management

File Management

My Favour

R

» Advanced Application

License Management

About

Device Management

Add a new display

Status

add category Device Updates

22 Account Management &, bobbyger @ Language

&

B £ 8 O K s

Name Channl m Display ID

HDMI3 Unsubscribed

HDMI2 Unsubscribed

== 1
Eg _— R—

‘ J
l"l H

6YNS8S2M

4BLD2TBD

23VZH2CE

2. Click to go to the schedule management page.

3. Click Interrupt to set the interrupted schedule.

Device schedule management(DemoRoom550K_center)

«=»

12/17 Sun

all-day

am 12
am 01
am 02
am 03
am 04
am 05

am 06

pm 01

expired @EBplaying @@DInterrupt  @EBnot

X9QU39Z4
= DemoRoom_430K
1 B Taiwan
020170amrDeconal2351amy — 6pmrDeconp11357pmy day mn
12/18 Mon 12/19 Tue 12/20 Wed 12/21 Thu 12/22 Fri 12/23 Sat
-

BenQ X-Sign 2.0 23



4.

You will see the schedule setup window. Refer to How to schedule the content in the channel
for more information about A-E.

New Schedule (bobby)

Schedule name

A Publish file
A

BJ‘ Schedule time £

within 30 characters

Not selected

C! D

2017-12-20 @ 07-:30v:00r o @ 08v:00v:00~ [Janpay []cyce

]
EJ} Day Every 1 Day

week | Ena | | 20171220

Cancel

5. After all configuration is set, click New Schedule.

6. You will see the schedule on the management page.

24

Device schedule management(DemoRoomS50K,_center)

12/17 Sun

020170amrDeconal2351lamy — 6pmrDeconpll3S7pmy

12/18 Mon 1219 Tue 12/20 Wed 12721 Thu 12722 Fri 12723 Sat

Add successfully

expred  @EBplayng  @Einterupt  @EBnot dosnloaded  @EBdownloaded  @doumloading The schedule has been created

BenQ X-Sign 2.0



7. You can also set interrupt for multiple devices in the same category.

8 Al space 100 GB

Device Management

= Device

Device Management

Channel Management Add a new display add category
» BB Davice Management

File Management

Device Updates

Channel name

Unsubseribed

Unsubscribed

Unsubscribed

22 Account Managemont &, bobbyger @@ Language

/_' B s

Display ID

GYNSBSZM
4BLDZTED

23VZHICE

Sums ~ Name
* My Favour
-
" Rhak l =
*  Advanced Application
License Management ‘: HDMI2
About
@
| HDMI1
3 B DemoRoom_430K
2 B Taiwan

o

* Even when the device is in the channel schedule, you can still use Interrupt to play the file.

* A device can only set one Interrupt at one time.

BenQ X-Sign 2.0
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How to push Real-Time Message to your BenQ Smart Signage remotely

With Real-Time Message on Channel Management, you can easily push instant message to single
or multiple devices. You don't need to edit content again.

I. Make sure that the device has already paired with X-Sign Manager.

2. You must create one channel and move device(s) into it.

3. Go to the Channel Management page. Select the channel you want to push the message to.
Then click &.

Available space - 100 GB aa Account Management

Channel Management

~ Device

Device Management

ind * s mEE

*  File Management Type ¥ Channel name Equipment amount
* My Favour Video Wall DemoRoom_430_videowall 3
bOREIHA Normal Unsubscribed 3
*  Advanced Application oo 12345 5
*  License Management
Normal bobby 3

About

4. You will see the message settings page.

A. Enter the message you want to push.
B. Choose the style and layout for the message.

C. Set the duration for playing the message. The maximum time to play the message is 24 hours.

e 22 Account Management 3, bobbyger @) Language
Real-time Message
\ | Marquee text generator:
A\
/o] [
B, Text style:
Font size: Foreground Background

color. color:

% - (=H

Marquee setup:

Scrolling text direction. Scrolling text position:
Ol > £ Ol - O Ol 1
Marquee speed CJ Start time: End time
(@
05 * ) @ o - 00 - | o0 v Q@ o0 - 00 - 00
e & ED
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5. You can click Preview to see what the effect looks like on your display.

- Test instant message

#Iz% Arthur Streeton iﬁtﬂﬂ:'m
o EEI B - it EI 1943
e RO S | SR DY
R SR

o

ERREIT

§132- 1045 ( Arthur Streston ) ﬁkﬁﬁﬂrﬁﬁmu&* %ﬁz*
R A OS> F, .
um@ﬁaﬂmr—}

f f&?}s‘rﬁm 1897 %——'r
5 I EPEI_._ EFL‘EI“E EIﬂ;’c*II
S ERNER. MRERE  TERNS

6. After you finish the setting, click OK.

7. You can click History to see the record of each instant message event.

Duration Content State

2017-12-21 00:00:00-2017-12-21 01:00:00 Testinstant me  Sent
ssage

8. You can also see the status or even delete it.
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How to edit the device management structure

On X-Sign Manager, you can manage devices with hierarchical structures which make you control
multiple devices with ease.

I. Click add category to create a folder.

8 Available space . 100 GB

Device Management

~ Device

| Device Management

Channel Management Add a new display add category Device Updates
+ B Device Management

*  File Management

Status ~ Name

» My Favour

' ﬁi,]}“i ,I o

»  Advanced Application

»
License Management ): X-Sign HOMIZ

About

): X-Sign  HOMIL

): X-Sign 1abB50K

Device Management e
Add a new display add category Device Updates Searth
+ 5 Devios Management
Status ~ Name Channel name Display ID

HDMI3 Unsubscribed 6YN58S2M

HDMI2 Unsubscribed 4BLD2TBD

HDMIL Unsubscribed 23VZH2C6

BEROE

1ab650K bobby UDGP7VFP
DemoRoomS50K_center bobby X9QU39z4
3 ® DemoRoom_430K

0 B Taiwan
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2. You can see the folder structure on the left side. You can easily create a hierarchical folder
structure.

Available space : 100 GB

Device Management > Taiwan

~ Device

Device Management g
Add a new displa; add categol Device Updates
Channel Management < i evion Marsiecoain gory P

File Management

8 DemoRoom_430K

Status ¥ Name
» My Favour ~ I Taiwan
0 B Tapei
v OBESM BB Kaohsiung
B Tapei 0 I Kaohsiung

Advanced Application

License Management

About

3. Click Add a new display then set it to the related category.
Available space - 100 GB

Device Management

~ Device

Device Management

Add a new display

Channel Management
~ B Device Management

File Management B DemoRoom 430K

* My Favour ~ @ Tawan *Display ID
8 Kaohsiuny
BB Tapei
» Advanced Application -
*Device name
* License Management
About
Category Taiwan v Kaohsiung v |
Channel Unsubscribed ¥
Description within 150 characters

4. You will see the device in the related folder.

22 Account Management &, bobbyger @ Language

Device Management > Taiwan > Kaohsiung e

Add a new display add category Device Updates Search. Q
~ B Device Management

B8 DemoRoom_430K

Status ~ Name Channel name Display ID

E 1ab650K bobby UDGP7VFP

~ B Taiwan

B8 Tapei
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5. For existing device(s), click to move it to the correct folder.

6. Now you can start to customize your display structure.

30

Device Management

add category Device Updates

~ B Device Management
B8 DemoRoom_430K
~ B Taiwan
B8 Kaohsiung

B8 Tapei

BenQ X-Sign 2.0

Add a new display

Bl B

Channel name

0 *

Search.

Status ¥ Name Display ID
-z
] HDMI3 Unsubscribed 6YN58S2M
-1
g HDMI2 Unsubscribed 4BLD2TBD
==
HDMI1 Unsubscribed 23VZH2C6
- DemoRoom550K_center bobby X9QU39Z4

= DemoRoom_430K

B Taiwan

~ [ Device Management
B8 DemoRoom_430K
~ I8 Taiwan
IS Kaohsiung

B8 Tapei

Cancel




How to control BenQ Smart Signage remotely

With X-Sign Manager, you can control your devices remotely. The function is only compatible with
BenQ Smart Signage Series’ hardware.

I. Make sure that your device is already paired with X-Sign Manager and is online.

» [ Device Management

Device Management > Taiwan > Tapei

Add a new display add category Device Updates

Status ~ Name

Channel name

bobby

2. Go to the Device Management page, choose the device you want to control, and click % .

B romioscn:10ce

~ Device

Device

Channel Management
> File Management
> My Favour
» REDN
> Advanced Application
» License Management

About

Device Management

Taiwan - Tapei

Add a new display add category Device Updates
+ B Device Management

Status Name

22 Account Management &, bobbyger @ Language

o

. | £ u @ *  san
Advanced setting
Channel name D

. - —

X9QU39Z4

3. You will see the Device control page.

A. Control the screen.

B. Reboot the device. The device will automatically launch X-Sign Player after rebooting.

C. Remove all playing content from the device.

4. You have to reload this page after setting the device to get the latest status.

Device Management

+ [ Device Management

Taiwan > Tapei

Advanced setting ( Device name : DemoRoom550K_center )

Device control

Screen Control

\ Update status immediately
Ar .

Screen On/Off . On

Sound ON/Of: B off (e

time:2017-12-21 18:16:54]

ynC time:2017-12-21 18:16:54]

Power Control

B =
Y 1
Clear data
Gy
) Clear device settings Clear
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How to update device Player remotely

With X-Sign Manager, you can easily update X-Sign Player on your devices remotely.

I. Go to Device > Device Management.
2. Click Device Updates.

wailable space - 100 GB

Device

Device Management

Channel Management

File Management

My Favour

L

Advanced Application
License Management

About

Device Management

» B Device Management

Add a new display

Status ~

add category

Device Updates

Name

? @

-

iy

HDMI3

HDMI2

HDMI1

s DemoRoom_430K

W Tawan

Channel name

Unsubscribed

Unsubscribed

Unsubscribed

3. You will see a list of devices available to be updated. Select the device(s) you want to update.

Device Management

» [ Device Management

Taiwan

Kaohsiung

Device Updates

Device name

-

430L

430M

430R

lab650K

”ROOOO

DemoRoom550K _center

Channel name

DemoRoom_430_videowall
DemoRoom_430_videowall
DemoRoom_430_videowall
bobby

bobby

Category Description

DemoRoom_430K
DemoRoom_430K
DemoRoom_430K
Tapei

Kaohsiung

During updating, the playing process will temporarily be stopped.

updated to the latest version of Player.

Device Updates

BE68 8 =

32

Device name

430L
430M
430R
DemoRoom550K_center

1ab650K

BenQ X-Sign 2.0

Channel name

DemoRoom_430_videowall
DemoRoom_430_videowall
DemoRoom_430_videowall
bobby

bobby

Category

DemoRoom_430K
DemoRoom_430K
DemoRoom_430K
Tapei

Kaohsiung

Description

Current version

v2083

v2.0383

v2.08.3

v2.0.83

v2.06.3

After the device is updated successfully, it will be removed from the list. The device will be

If the device is offline, the system will wait until the device is online and send the update request.

Previous update time Update status

Have not update yet
Have not update yet
Have not update yet

Have not update yet

Waiting for update after
online




7. If you want to update Player from 1.6.X to 2.0.X, you have to reboot the device or the device
can't play content normally. It's highly recommended you use device control function on X-Sign
Manager, which can make you reboot device remotely.

Device Management » Taiwan > Tapei

Advanced Setting ( Device name : DemoRoom550K_center )

+ [ Device Management

Device control

Screen Control

Update status immediately

Sereen On/Off . On (Latest time 2017-12-22 15:01:39)
Sound On/Off B Off
Power Control

-

Clear data

Clear device settings

How to switch the mode of Player

There are three modes for Player to play the content:

» Standalone (USB): Directly play the content from USB.

X-Sign Designer X-Sign Player

) =
-@

* Design the Content * Display the content
Save the content to the USB * Interact with the end
customers
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Local Delivery (need the license): Play the content from Designer connected in the same subunit

with Player.
X-Sign Designer X-Sign Player
>
¢ Design the Content * Display the content
* Deliver the Content * Interact with the end

34

customers

Manager (need the license): Play the content from Internet. Player has to pair with Manager.

X-Sign Designer X-Sign Manager X-Sign Player

|
%)

* Design the Content *  Schedule the content * Display the content
¢ Upload the Content *  Control the device * Interact with the end
*  Monitor the status customers

Press Esc button on Windows Player or MENU on BenQ Smart Signage remote controller to see
the menu bar.

o Settings

o3 Switch Mode

o About

B it
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2. Choose Switch Mode.

Play from File

Settings

Switch Mode

[ 1

About

Quit

3. Select the mode you want to play the content.

How to play files with USB

In X-Sign Player 2.0, for standalone function you can play files with your local storage or everywhere

with your USB. The following is an introduction of how to play file from USB.

Switch to Standalone(USB), then press Close. Refer to How to upload your content from

Designer on page |6 for more information.

Switch Mode

@ standlone(USB)

Local Delivery
And Interactive

Manager

Standlone(USB) mode:
The source of content is from local or USB.

Close

BenQ X-Sign 2.0
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2. Tab the menu bar again, and press Play from File.

== Play from File

a Settings

D¢ Switch Mode

0 About

P it

3. Keep pressing Back to go back to the root folder. Then go to the "mnt" folder.

Selext X-Sign playable file:
Play
= = = =
lib mnt mslib proc

(] 0O (] (]

root shin sdcard selinux
storage sys system tmp
Close
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4. Select the "usb_storage" folder.

Selext X-Sign playable file:

Play

- B O ] e

asec iso obb samba

O B 0O (]

sdcard secure shell usb_storage

Close

5. Choose the file you want to play, then press Play.

Selext X-Sign playable file:

0O [+ | (- O ek

Android DemoRoom_IL.xplan LOST.DIR Snow Mountain

- [+ ] a |

System Volume interactive template.xplan interactive_potrait.xplan s
Information

Close

6. Now you can enjoy your content.

Once you play files successfully, the path will be remembered. You don't have to choose the path again next time
you play files.
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Local Delivery

How to play content with Local Delivery

With X-Sign Local Delivery, you only have to connect your PC (Designer) with BenQ Smart Signage
in the same subnet. Then you can play and schedule the content with the device(s) without other

servers or Internet.

o The maximum number of devices that can be played by Local Delivery is 16.

I. Switch to Local Delivery And Interactive, then press Close. Refer to How to upload your
content from Designer on page |16 for more information.

Switch Mode

Standlone(USB) mode
The source of content is from local or USB

@ Standlone(USB)

Local Delivery
And Interactive

Manager

Close

2. Make sure your PC and displays are in the same subnet. Open X-Sign Designer on your PC.
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3. You can press Local Delivery on the main page or on the top function bar.

% X-Sign Designer - New Project

File  Edit  Inset  Amange  View  Prewiew  Help  Local Delivery
S

s o).,
N N
g ok [
| - U -
Oom . —
Open Project New project Interactive template Local delivery

-

Demo Video

4. On the Devices page, you will see all devices which are in the same subnet and in Local
Delivery and Interactive mode.

Z Change the name for the display.
@ : Pause current playing content of the device.

E : Device screen has the flash effect to let you distinguish which device is being used now.

Devices
] DEvicEs
: Z © &
Mame = 1P MAC Address Channel Status
Ben IL490 192.168.0.114 18:65:71:38:36:49 demo_room_IL ®
BenQ STS50K 192.168.0.114 A0:8b:76:44:04:22 ®

CHANNELS

B USBDELIVERY

5. Before setting schedule and playing content, you must add the device into the channel.
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6. Go to CHANNELS, then press Add Channel.

Channels
B
Name = Number of devices Description
test 1
aca CHANNELS test2 0
test3 0
demo_room_bartype 1)
B  USB DELIVERY comosooi !
7. For creating the channel:
A. Enter the basic information of the channel.
B. The device list is already in the channel.
C. Add a new device into this channel.
Channels > Add
[] DEvICES
\ Name Ente
A
Description
|
¢
2. CHANNELS ‘
Name = P MAC Address Status
U
B3 USB DELIVERY Bj
Confirm Cancel

40
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8. Select the device you want to add to the channel, then press Confirm.

O

Channels > Add > Add Device

DEVICES
Name = P
CHANNELS BenQ IL490
+| BenQ ST550K 192.168.0.114

v
USB DELIVERY Dent 31750k

dcc2jackyhsieh

Confirm

MAC Address Channel

7C13F7EC-E710-467F-84A9-...

40:8b:f6:44:b4:22

b0:c5:cc:70:02:9f

0a:00:27:00:00:15

Cancel

Status

A device which is already added to one channel can't be added to another channel.
channel first.

You have to remove it from its

9. You can also press [ || to remove devices from the channel.

Channels > Edit

| DEVICES

Nane test
Description
o2 CHANNELS
Name ~ P
BenQ ST550K 192.168.0.114
BenQ STE50K
B USBDELIVERY
Confirm

MAC Address

40:8b:f6:44:b4:22

b0:c5:ca:70:02:a4

Cancel

m

Status

10. After the channel is created successfully, you can control channels as below.

m : Set Schedule for the channel.

/f : Edit the channel for the basic information and the devices in it.

@ : Pause the current playing content of the channel.

BenQ X-Sign 2.0
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! : Delete the channel.

Channels

S oo nzos
Name » Number of devices Description
test 2

2. CHANNELS test2 0

test3 0

demo_room_bartype 1

d I i
2 USB DELIVERY lemo_room._

I'l. Press D and you can set schedule for the channel.

* Add Schedule: Create a new schedule for the channel. You can also double click the time table
to create it based on the time you choose.

* Import Schedule: Import the Standalone(USB) mode playable file to be the schedule for the
channel.

Channels > Schedule

[] DEvices |
Add Schedule Import Schedule I
08 am

09 am

2. CHANNELS

108m
am
12pm

01 pm

D USBDELIVERY

12. After pressing Add Schedule, you can start to set the schedule.
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A. Choose the project you want to play in the schedule. Press ™ and you can see the recent

file. Press Browse to select the file from the file explorer.

Channels > Schedule > Edit
DEVICES
D Add Schedule
Schedule name test
Remove
Deliver File .. Browse
2. CHANNELS B erealinki226
Time End AM11:30 v
== _|
&=
‘e\ eneerenee
4,
MO  USBDELIVERY =l
123
&~
‘ﬁ DemoRoom_IL
e
Local Save Cancel
B. Set the time for the schedule.
Channels > Schedule > Edit
DEVICES
- Add Schedule
Schedule name test
Remove
A Deliver File arealink1226 - Browse
/ g |
22 CHANNELS
B |nme AllDay  Start AM 11:00 End AM1130 W
2
B  USB DELIVERY
Local delivery Save Cancel

BenQ X-Sign 2.0
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I3. You can also press Remove to remove schedule from the channel.

Channels > Schedule > Edit

DEVICES

Schedule name test2

0

Remove

Deliver File 123 v Browse

(=}
2. CHANNELS

Time All Day Start  AM 06:30 v End AM 07:00 v

Schedule name test
Remove

B USB DELIVERY Deliver File arealink1226 v Browse

Time All Day Start AM 11:00 A 4 End AM11:30 v

Local delivery Save Cancel

I4. You can set multiple schedules in the channel. After you finish the setting, press Local Delivery
to deliver the schedule content to all devices in the channel.

 x )
N O 0D
Channels > Schedule > Edit
] Dpevices
Schedule name test2
Remove
Deliver File 123 v Browse
=% CHANNELS
Time All Day Start  AM 06:30 R 4 End AM 07:00 -
Schedule name test
Remove
B  USB DELIVERY Deliver File arealink1226 A4 Browse
Time AllDay  Start AM11:00 A4 End AM 11:30 v
Local delivery Save Cancel

I5. Now devices in the channel will start to play content based on your schedule.

Interactive
How to create interactive content with Interactive template

X-Sign Designer Interactive template can help you create interactive content in a few steps. It will be
the best solution for BenQ smart signage IL series (with touch function).
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2.

Launch X-Sign Designer, then choose Interactive template.

Open Project

Prewiew Help

Local Delivery

4 |

New project

Interactive template

)

Local delivery

O

Demo Video

Choose the template style you want to use. Set the name and path for the file, then press

Confirm.

oo

Denim
Collection

WOMEN
|
- -

KIDS

File name

D:\Users\Bobby.Y.Chen\Documents

[testl
0am T
AL
e e |
L1 & 1
| LA N ool
Confirm

BenQ X-Sign 2.0
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3. Press Map View, and you can see the structure of the template.

Prewiew Help Local Delivery

Edit Insert Arrange View

Edit mode 5 = Map View [¥] Preview Save ¥ @ bobbychen ~

= ® || = -
Layer v
@ T build-in (Text)

Basic Tools

Denim

Collection
Up to 50% off

T G ® T buildin (Text)

® build-in (Category Generator)

© @ build-in (Image)

O WOMEN
] Property i

Category Generator vl

Name

X 0 = v 608

MEN
opacity  ——eeeeee————@

Layout v

Layout Txa -

‘ & Spacing
KIDS
emo 40

1080 x 1920 X:-1138  Y:-227 W:1080 H:1312 - + [37% - I

4. Below are the basic functions of Map View.

A. Choose the page and you can see the preview on the left side.
B. Choose Edit to go to Layout page (Level X) to change the layout.
C. Choose the page and you can see related subpages.
D. Hold down the page then drag and drop to change the page order.
E. Double click to go to the content page (LX) directly to edit.
* There are three layers’ structures:
Level I: Main page
Level 2: Category

46  BenQ X-Sign 2.0



Level 3: Item/ Product

XJ X-Sign Designer - D\Users\Bobby.Y.Chen\Documents\testiscenexml

/ WOMEN

Lid

Classe What vt

Classic shanyjesns

Ad page

Main Page

c

N
)

é||a

lassic White T-shirt

Vinttage denim jacket

X X-Sign Designer - DAL Ie

4 WOMEN

Classic skinny jeans

inttage denim jacket Vintage boyfriend jeans Basic T-shirt Lace dress
= fm= N Nes
& 1 & 1 & 0 & 1

Black lace top Black skinny jeans Basic tank top Leather skirt

= o

BenQ X-Sign 2.0
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5. On Layout page (Level X), click Category Generator to change the layout.

% X-Sign Designer - D\Users\Bobly.Y.Chen\ Documents\testisceneaml = @ X

File Edit Insert Arrange View Prewiew Help Local Delivery
¥

* Edit mode 7 = Map View [ Preview Save v @ bobbychen ~

/ test | Levell - * ‘r\ (G =l
Basic Tools \ B g Layer -
= ® T build-in (Text)
Denim
T > . @ T build-in (Text)
- iage Collection
Up to 50% off o build-in (Category Generator)
Q @ @ build-in (Image)
Video Rectangle
= WOMEN
Oval ce more &
! ! Property .
| Category Generator -
Name
X D Y 608 -
MEN
2 Opacity ——————@
Layout -
Layout 1x1
Spacing 1x2
KIDS 1x3
1080x 1920 X:2452  Y:1806 W:1080 H:1312 -+ 3% - 3

6. On Content page (LX), double click Import images to import the content to Category
Generator.

I Import images I TouchReport | Select All
Order Image Title Subtitle Touch report Edit visible ar2aDelete
WOMEN
{ i g WOMEN See more v Description 1 £ .}
l
§
2 ‘ MEN See more v Description 2 £ L]
MEN
3 @ KIDS See more v Description 3 £ L}
KIDS

7. Below are other functions of Category Generator.

A. Change the order of the items. Drag and drop the item to change the order.
B. Change the image source.
C. Change the display strings here.

D. Enable Touch Report to see the touch analysis report on Manager. You can enable/disable all
by pressing the top-right button.
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E. Set the visible area for the picture of items.

Drag image to molfy the visible area

Cancel

F. You can also right click mouse to delete it. Once you delete the item, you also delete related
subpage(s) which can’t be recovered.

G. You can preview the page. You can scroll to see the whole page.

Import images I Touch Report | Select All I
Order Title Subtitle Touch report visible 2t Delete
WOMEN
' 4 1 P ) WOMEN See more v Description 1 £ L]
2 & MEN See more v Description 2 £ (]
MEN
3 "3’ KIDS See more v Description 3 £ |
A (G D) E B
KIDS I —) J
G

BenQ X-Sign 2.0
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8. The number of items you import into the template will automatically generate the related next
layer.

Import images Touch Repaort Select All

Order Image Title Subtitie Touch report [Edit visible area Delete

q
1 - & ! Title 1 Subtitle 1 v Description 1 £ ]

Title 2 Subtitle 2

z
-
%

3 .I ﬁ I Title 3 Subtitle 3 v Description 3 4 ]

4 'ri ‘ Title 4 Subtitle 4 dl Description 4 £ ]

Ad page Level 1 [Edit
m —
Denim [T N
Collection = ® |
Up to 50% ofl Main Page

Title 4
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9. On Layout page (Level X), you can insert a widget. It will apply to all related Content pages (LX).
You can't insert any widgets in Content page (LX) separately.

X

@ object 5 (image)

S build-in (iImage)

Rectangle

() build-in (Category Generator)

®
°

-

® Rectangle
o

° Rectangle
®

T buildin (Template Text)

Duration
Resolution  1080x1920
Panel Area  1x1
Background
Color #FBFBFE
Image
Add Delete

Image Style Fill v

W080x1920  X:2690 Y:1972 -+ o8 - 2

0/ w1241 - o il i & -

Basic Tools SattingiadbiaRagadyyill apply to all sub pages with the same level Layer -

= = - o - ST

® = buildin (Image)

® O Rectangle
- - Rectangle
o =)
® (D buildin (Category Generator)
- Rectangle
O ® T buildin (Template Text)
Property -
Image -
8 S
293 164

ws_Eclipse_1280x720 jog
None -

Fast -

1080 % 1920 1334 V:i32  Wi293  HiM -+ % - B

[0. On Layout page (Level X), you can also remove a built-in widget in the interactive template.
Once the widget is removed, it can’t be recovered.
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I'l. On Content page (LX), you can set the content for a built-in widget.

%) X-Sign Designer - DAU: y.¥.Chen\D - . a x
File  Edi  Insert  Amange  View  Prewiew  Help  Local Delivery

*

SHNG R e e —— “
/7 i 1) L3141 v & -

n-

i Title 1
Rectangle
Rectangle

S build-in (image)

@ bulld-in (Template Image)

@ build-in (Template Image)
Rectangle

T buildin (Template Text)

) (e o o 0 8 00

{

Template image

542 ° 724 ©

- e

. image C2175162jpg

= Content

1080 x 1920 X:632  Y:TI01  WiS2 WM - e A% . 3

12. Enjoy creating your interactive project with our interactive content.

How to create interactive content from designed templates with Area Link

There are two ways to create interactive content in X-Sign Designer.

* Interactive Template: Three layers’ structures designed by BenQ Designer which make you change
your content easily. Refer to Press to add more receivers. The default will be the administrator only.
on page 61 for more information.

* Area Link: For you to customize the link relation yourself. You can easily use it to turn the original
project into the interactive project as you wish.

The following is an introduction of how to create an interactive content with Area Link.

Be sure that your smart signage has successfully imported with the interactive content otherwise the touch
function may not work.
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I. Open the project you want to change to the interactive content, then select Overview mode.

K] X-Sign Designer - D:\Users\Bobby.Y.Chen\Desktop\internal release1225\arealink1226\scenexml

Prewiew Help Local Delivery

arealink1226

57 Music +

Boutique-Watch-2 1080x1920 Boutigue-Watch-1 1080x1920 Boutique-Watch-3 1080x1920
Repeat 1 time(s) = 1 Total playing time 0:40 Repeat 1 time(s) =~ Total playing time 0:40 Repeat 1 time(s) =~ | Total playing time 0:24

2. Choose the page you want to set the link, then press Set Link Area.
X X-Sign Designer - D:\Users\Bobby.Y.Chem\Desktophinternal release1225\arealink1226\scenexml|

: Prewiew Help Local Delivery

arealink1226

144 Music

Set Link Area

Link te

Boutique-Watch-2 1080x1920 Boutique-Watch-1 1080x1920
Repeat 1 time(s) =~ | Total playing time 0:40 Repeat 1 time(s) = Total playing time 0:40

i
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3. You will see Link Area setting wizard. Drag an area to create an Area Link.

sphinternal release1225\arealink1226\scenexml

w  Help  Local Delivery

Edit Link Area | Boutique-Watch-2 1080x1920

DAPHNE WELLINGT( ®

Watches

4. In Area Link configuration, you can set:

A. Set the page you want to link to. After tabbing the area, you can see the related page.

B. Set the link effect. You can go to the link page directly or to the link page overlapping the
original one.

C. Set the transition effect.
D. After you finish the setting, you can preview the effect.

E. Go to and edit other pages.
NDesktophinternal release1225\arealink1226\scene.xml

Prewiew  Help  Local Delivery

EditLink Area | Boutique-Watch-2 1080x1920 D) {(x_Close)

A\ Set Link To
rX Choose a destination page =
ink Type
BJ Go to page -
—Cesture
E Tap -
=) Transitions
CJ Cube -
Save Cancel f
Ef

DAPHNE WELLINGT( @

= Watches
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5. Set link to the previous page, then you can go back to the previous page.

Link Area | Boutique-Watch-1 10§0%T920 > Preview ) (% Close
Set Link To
Previous page hd
TPE
Go to page -
Gesture
| Wl .
Transitions
Cover From Right -
Save Cancel

6. After you finish the setting, press Save.

7. Now you can enjoy creating interactive content.

Video Wall

How to set up the environment for video wall

With X-Sign Manager and Player, you can easily set up the video wall environment with BenQ Smart

Signage. You can see the following Ix3 video wall for example.

I. Pair all devices which are used for video wall with X-Sign Manager.

Device Management - DemoRoom_430K

Add a new display add category Device Updates
» [ Device Management

Status ~ Name Channel name

DemoRoom_430_videowall

R DemoRoom_430_videowall

Search
Display ID

FDEPXNJX

UB9GHWLL

VRRAXRH6
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2. Go to Channel Management to create a channel to add these devices to the channel.
Channel Management

Channel edit

Channelname  DemoRoom_430_videowall

Play without schedule  picture

X-signBackground.png
Antiretention  Disable

Description  None

m Delete channel

Set Equipments

Add unsubscribed equipments to this channel

Device name « Display ID Device version Category Expired date
FDEPXNJX 2083 DemoRoom_430K 2018-12-20 07:54:58
UBIGHWLL 2083 DemoRoom_430K 2018-12-20 07:56:35
VRRAXRH6 2083 DemoRoom_430K 2018-12-20 08:00:56

3. After the channel is created, select the channel and choose & .

Channel Management

B

Type ~ Channel name

4. Below is a brief introduction for creating the video wall.

A. Extend the content to all devices or set each device to play the same content mode.
B. Set the resolution for each device. You can also customize the resolution yourself.
C. Decide the Panel Area, H (Horizontal) x V (Vertical).

D. Assign each display's position in the video wall.
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E. Enable Compensate function for BenQ Smart Signage's display margin.
Setting (DemoRoom_430_videowall)

Name demo_room_videowall
A\ Mode @ Extend Be"‘]Q LU BenQ  BenQ
Screen Resolution(One Screen) 1920x1080 ~ Edt |

Cj Area i > 3 >
Device Position

430L - 430M v 430R v
group.video_wall_margin_setting_hint

Ej Compensate Disable Unit: mm  (Enter a value of 0 to 999)
) ® Enable(Unitmm) @ Visual area setting: Width | 194¢ | Height 535

Margin setting : Top | 12 Bottom | 18 Left | 12 Right 12

Fine Tune  FDEPXNJX,-39,0
UB9GHWLL,0,0
VRRAXRHS,0,0

w Cancel ) " Destroy )

5. After all configuration is set, click Confirm.

6. Set one Android box for installing VideoWallController apk. Then put the Android box and all
displays in the same subnet.

7. Select VideoWall Devices info, and you will see all devices for video wall on the list.
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8. Now you can use the video wall channel to schedule for playing the content.

Channel Management

Type ~ ‘Channel name

Video Wall DemoRoom_430_videowall
Normal Unsubscribed
Normal 12345

Normal bobby

2 D 2= om oy

Schedule Equipment amount

How to create the video wall content from X-Sign Designer

With X-Sign Designer, you can easily create content for the video wall display.

I. Create a new project.

X
File Edt__Insert  Arange  View  Prewiew  Help  Local Delivery

Open Project

2. Below is a brief introduction for video wall setting.

2

New project

’E,?/

HER
B
=
Interactive template Local delivery

Demo Vi

A. You can set the display in landscape or portrait mode.

B. You can choose the resolution of each display.

C. This shows the Panel Area (Horizontal x Vertical).
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D. This shows the simulation of the video wall and the overall resolution.

Wl D/\X-Sign project

Project name videowalltest

B

A @® Landscape Q) Portrait
A

Single screen resolution  1920x10 W

)
=
C ') Panel Area

D),

Video wall resolution: 5760x1080

Confirm

3. After all configuration is set, press Confirm.

4. Now you can start to design your video wall content.

XJ X-Sign Designer - DAX-Sign projectivideowalltestscenexmi *
Edit  Insert  Arange  View  Prewiew  Help

<
Security

File
*

5760x 1080

X:2775 Y: 763

Local Delivery

videowalltest New Page (1) - o+

How to get the device warning notification

You can enable Warning Letter Settings to get the system notification of your devices from X-
Sign Manager.

Go to Advanced Application > Warning Letter Settings.

CEE - S

® @ object 1 (image)

Duration

Resolution

Panel Area

Background

Color

image

Image Style

Transitions.

Effect

Duration

New Page (1)

10:00.000

5760x1080 Modiiyl

a1
EFFFFFF

Fill

None
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2. Enable Warning Letter notification.

60

Available space : 100 GB

fievcs Warning Letter Settings

* File

b My Favour \Warning Letter notification: ﬂ Fe‘ ecalvar -+
v OREGHT

1
bobbyy.chen@bend.com
- Advanced Application

Queving System

I ‘Warning Letter Seftings

» License Management

About

Then you will get notice when your device is under the following situations.

* When the device time can’t sync with the Manager system time, the device can’t play content
normally.

a. It is highly recommended you enable auto time sync service on your device.

b. Make sure to set the same location on both Manager and the device.

[X-Sign System Notice] Unable to play due to unusual device
status

Dear I

Please kindly be advised that your device(s) with current schedule are in the abnormal
status now and may be not able to play the content correctly.

Device name Category Device status

I Uncategorized Error - Time Error

Regards,
X-Sign Manager Service Team

* When the device is under schedule but not online, the device can’t play content normally.

[X-Sign System Notice] Unable to
play due to unusual device status

Dear BEusy=Snem,

Please kindly be advised that your device(s) with
current schedule are in the abnormal status now and
may be not able to play the content correctly.

Device name Category Device status
e A BQT Offline
Regards,

X-Sign Manager Service Team
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* The device license is going to expired.

* Press == to add more receivers. The default will be the administrator only.

)z X-Sign

The following device already expired today:

DI} m—i

Device Name Display ID
| e—— i
=] B

Pleasc ignore this email if you think this email does not belong tc

4 Email sent by BenQ
BenQ Copyright © BenQ corp. All rights reserved

Available space : 100 GB

Device

Warning Letter Settings

File Management

M ot Warning Letter notification: n SelTecaiver E

BRI 1
Advanced Application
Queuing System

Warning Letter Settings
License Management

About

+ Add email

E-mail

bobby.y.chen@beng.com
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